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This Working Draft was submitted to the Coast Guard (CG-13) for review and
approval, and on the National Retirees’ Council recommendations for posting on
the US Coast Guard web site for retirees. With the concurrence of CG-013 staff
and the National Council co-chairs, the Capital Area Retirees’” Council is making
this working draft available for use, as well as to solicit for suggestions and
improvement and other comments.

Please forward you specific suggestions, improvement and comments to
Commander Bruce Russell USCG (retired) at barussell52@verizon.net.

This U.S. Coast Guard Retirees’ Caregivers’ Guide is intended for use developed by retirees for
retirees and their dependents and for surviving annuitants (e.g., surviving spouses) and those who
care for them in times of need. This Guide provides a consolidated source of critical retiree
entitlement benefits. This Guide assembles this information in a concise format and provides
reference and source materials and key points of contact. This information is essential to adult
children of retirees, including retired reservists, dependents (e.g., spouses) and, social workers
and others engaged who are caring for and supporting the retiree, annuitant, and / or dependent.
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Introduction and Use of this Guide

This U.S. Coast Guard Retirees’ Caregivers’ Guide was developed by retirees for retirees and
their dependents, for surviving annuitants (e.g., surviving spouses) and those who care for them
in times of need.

There is no single source of critical retiree entitlement and benefits information. This Guide
assembles key information in a concise format and provides reference and source materials and
key points of contact. This information is essential to adult children of retirees, including retired
reservists, dependents (e.g., spouses), social workers and others engaged in caring for and
supporting the retiree, annuitant, and / or dependent The Guide provides critical information on
the Primary service-related Retiree Benefits: The pension and health care. The Guide does not
does cover Medicare, Medicaid, Social Security benefits and state and local resources and programs to
which the retiree may also be entitled.

e The retiree earned a pension from the U.S. Coast Guard and, if disabled from a service
connected cause, may also qualify for disability pay. This Guide describes the pension
and other sources of service related incomes and provides key points of contact.

e The retiree is covered by a military health care plan, TRICARE. The retirees or
surviving dependent pays an annual fee to enroll in one of TRICARE several program
options. Upon turning 65, those who qualify for MEDICARE qualify for enrollment in
TRICARE For Life (essentially a Medicare supplement). It is important that Caregiver
understands the insurance programs and how they work in concert with Medicare or other
insurance that the retiree, dependent or annuitant may have or qualify for, for example
coverage by the Veterans’ Administration. This Guide describes the health care insurance
and other sources of health care services and provides key points of contact.

e The Coast Guard Health Benefits Adviser can assist the Caregiver in understanding the
health care benefits and assist in problems and direct the caregiver to the proper sources.

The Guide also provides information on life and long-term care insurance, military identification
cards (the key to accessing benefits), veteran’s service organizations and points of contact for
other organizations that are available to assist in maintaining the best access to your person’s
hard eared benefits.

The Coast Guard has published a The US Coast Guard / NOAA Survivors Guide: Information for
Survivors of USCG, USCGR, and NOAA Retirees. The Guide can be found and downloaded at
http://www.uscg.mil/ppc/RAS/SurvivorGuide.pdf.

Important or key points of contact are provided. The Coast Guard’s US Coast Guard Pay and
Personnel Center (PPC) Retiree & Annuitant Services (RAS) Branch provides a wealth of
information and links to all retiree benefits programs.


http://www.uscg.mil/ppc/RAS/SurvivorGuide.pdf
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A special retirees “Hotline” staffed by retirees is valuable to assist in understanding where to get

to the right sources or answer questions. It can be accessed at 1-866-664-6245 ext or at
nrhdesk@gmail.com.



mailto:nrhdesk@gmail.com
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Information Sources and Key contacts

Pension and Disability Pay matters:

The US Coast Guard Pay and Personnel Center (PPC) Retiree & Annuitant Services (RAS)
Branch.

Commanding Officer (RAS) Phone Numbers

U. S. Coast Guard Toll Free: 1-800-772-8724

Pay & Personnel Center Commercial: 785-339-3415

444 SE Quincy St Fax: 785-339-3770

Topeka KS 66683-3591 website: http://www.uscg.mil/ppc/ras/
Health Care

TRICARE: Information on each TRICARE Program Option is at http://www.tricare.mil/ and
the following telephone numbers:

North Region 1 877 874-2273

South Region 1 800 444-5445

West Region 1 888 874-9378
TRICARE Overseas 1 888 777- 8343

TRICARE for Life 1 866 773-0404

Veterans Hospitals

http://www.va.gov/landing2_locations.htm Toll Free phone: 1-800-827-1000

TRICARE Retiree Dental Program

http://www.trdp.org Toll free phone: 1 888 838-8737.

The US Coast Guard Health Benefits Adviser  Toll free phone: 1 800 942 2422


http://www.uscg.mil/ppc/ras/
http://www.tricare.mil/
http://www.va.gov/landing2_locations.htm
http://www.trdp.org/
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The US Coast Guard / NOAA Survivors Guide: Information for Survivors of
USCG, USCGR, and NOAA Retirees

website address: http://www.uscg.mil/ppc/RAS/SurvivorGuide.pdf.

When the Caregiver is struggling with where to find information:

The National Coast Guard Retirees Council Toll Free phone: 1866 664-6245*

Help Desk “Hotline” *enter 55381 after the greeting
Commercial: 1 202 475 5381
E-mail: NRDHDesk@gmail.com



http://www.uscg.mil/ppc/RAS/SurvivorGuide.pdf
mailto:NRDHDesk@gmail.com
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The Defense Eligibility Enrollment Reporting System (DEERS)

The Defense Eligibility Enrollment Reporting System (DEERS) controls access to military
health care for service members and their dependents. DEERS oversees the issue of service
member and family member medical access cards (military ID cards). Coast Guard data is

contained in the DEERS system. DEERS maintains personnel and benefits information for:

o Active, retired, and reserve uniformed service personnel

o Eligible family members of active, retired, and reserve uniformed service personnel
« DoD civil service personnel

o DoD contractors requiring logical access

DEERS is also responsible for producing DoD ID Cards (RAPIDS and Common Access Cards).
DEERS supports benefit delivery including medical, dental, educational, and life insurance. In
addition, DEERS enables DoD e-business, including identity management, and reduces fraud
and abuse of government benefits and supports force health protection and medical readiness.

ID Cards

DEERS issued ID cards are generally required to access health care and other military benefits.
ID cards must be up to date to allow medical claims to process.

Military retirees’ 1D cards are issued without expiration date. However, the retiree should get a
new ID card at age 65, or when enrolling in Medicare Part B. The card will be modified to
indicate that civilian health coverage can be continued beyond age 65.

Military spouses and eligible family members must renew their 1D cards every four years.
Spouses that reach age 75 will be issued a permanent ID card. Spouses or other dependents that
reach age 65 or otherwise become entitled to Medicare should obtain a new ID card.

Surviving spouses and dependents must obtain a new ID card soon after the death of their
military sponsor.

Note that a current and valid ID card is essential to ensure continuity of retiree survivor benefits,
including health care.

RAPIDS

The Real-time Automated Personnel Identification System (RAPIDS) application provides on-
line access to information in the DEERS database. RAPIDS can be accessed online at:
http://www.dmdc.osd.mil/rsl/appj/site?execution=elsl1. The site lists the name, address, contact
information, distance from zip code and other data regarding the issuance of military ID Cards at



http://www.dmdc.osd.mil/rsl/appj/site?execution=e1s1

Working Draft Caregivers Guide

that location. The site also contains useful information concerning documentation required to
obtain a military ID card, contact information and other helpful links.
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Coast Guard Retired Pay (annuities)

Coast Guard retirees are entitled to retired pay following completion of a Coast Guard career of
at least 20 years (or earlier if awarded disability retirement). Retired members of the Coast Guard
Reserve are eligible to draw retired pay at age 60, but earlier eligibility can be established
following call up and deployment to a combat zone. Retired pay is distributed on the last
business day of each month. Retired pay is usually distributed through Direct Deposit to the
retiree’s bank account.

Retired pay is subject to periodic Cost of Living Adjustments for inflation (COLA) and is linked
to the Consumer Price Index for Urban Wage Earners and Clerical Workers (CPI-W). This is the
same index that affects federal annuitants and Social Security beneficiaries.

The Coast Guard Office responsible for retired pay (annuities) and survivor benefit plan
annuities is: U.S. Coast Guard Pay and Personnel Center (PPC) Retiree & Annuitant Services
(RAS) Branch. Their contact information is:

Website: http://www.uscg.mil/ppc/ras/

Address: Topeka KS 66683-3591
Commanding Officer (RAS) Phone Numbers

U. S. Coast Guard Toll Free: 1-800-772-8724
Pay & Personnel Center Commercial: 785-339-3415
444 SE Quincy St Fax: 785-339-3770

Retired pay ends on the date of a retiree’s death. A partial month’s payment (Arrears of Pay) will
be made to the beneficiary designated by the deceased retiree to receive this final amount.

The only way a survivor can receive a portion of a deceased retiree’s retired pay is if the retiree
enrolled in the Survivor Benefit Plan (SBP). You can determine SBP participation by examining
the Retiree Account Statement in the SBP portion on the front to the Payslip. A survivor who
receives an SBP payment is referred to as the Annuitant and is identified by their date of birth.,
Eligible annuitants are limited to surviving spouses, surviving former spouses, minor children or
disabled adult children, except in other rare circumstances. The retiree declared his or her
eligible beneficiaries at the time of retirement, or subsequent marriage. See the section in this
Guide on the Survivor Benefit Plan & Life Insurance.

A description and illustration of the Payslip, officially the Coast Guard Retiree/Annuitant
Statement of Monthly Income, can be found here:
http://www.uscg.mil/ppc/ras/gp/PayslipFieldDesriptions.pdf, and parts are included below.
Retirees receive a statement of income only when there is a change to their retired pay, usually
coincidental with the annual COLA. Retirees also receive a statement of income when there is a
change in withholding or a change in allotment. (An allotment is an automatic deduction from
retired pay drafted to repay a loan, to pay TRICARE Prime Enrollment Fees or TRICARE



http://www.uscg.mil/ppc/ras/
http://www.uscg.mil/ppc/ras/gp/PayslipFieldDesriptions.pdf
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Retiree Dental Plan fees, etc.). Monthly statements are not sent to retired members, but are
available on line.

Allotments: This field
represents the
allotments that were

HOW TO READ YOUR PAYSLIP
Front Side of Payslip

Entitlements: This block
shows all entitlements on the
member for prior month and
current month.

* in front of the entitlement
amount means amount
includes retro adjustment.

- (negative sign) in front of
the entitlement amount
means amount is actually an
entitlement being deducted
on the member.

Payment Method: If the
member is receiving their NET
pay electronically, this field
will show EFT. If the member
is receiving their NET pay by
check, this field will show
CHECK. If member’s net pay
is zero or in a held pay status,
it will show blank.

Deductions: This block
shows all deductions on the
member for prior month
and current month.

* in front of amount means
amount includes retro
adjustment.

- (negative sign) in front of
amount means that amount
is actually a deduction being
credited back to the
member.

VA Offset: The payslip does

not show the total amount
deducted from the [.S. COAST GUARD L.
ber Thi [£G-5209-RET (REV 12-07 RETIREE/ANNUITANT of VA compensation if is
member's pay. 1his ETATEMENT OF MONTHLY INCOME] .
does not include Period Cove=d Pay Grade Employee ID Pay Delivery greater than the retiree’s
1-31 MAY 200 . .
. llot ; 1-311AY 2008 E6 SR retired pay. It will equal the
savings allotments. BIRTHDATES FOR|SBP PURPOSES SBP INFORMATION . .
Member Benefifiary/Spouze  |Youngest Child  |Cowveraze Type Base Amount Armmity retired pay. This is done so
1963-DEC-22  |1964MAR-19 1990-JAN-14  |I-Spouse/C 1386.85 763.00 .
ENTITLEMENTS QLD NEW DEDUCTIONS QLD N'E".‘V that the I’etlree S nEt pay
RETIRED FAY 138500 138500 . - i H
CROP 900 +eaon vacomp 100500 =151400 does not go into a negative
TOTAL ENTITLEMENTS | JI3400 [ 255400 SBP-CH FREMIUM 0.14 0.14 balance. The retiree will still
ALTOTMENTS QLD NEW SBP-SP PEEMIUM 89.88 8988
CGMALOAN 14260 14260 receive full VA
» compensation from the VA.
TOTAL ALLOTMENTS | 13260 4780 |TOTAL DEDUCTIONS [129602 163202
AOUR | Old Amst Tame . Bank MName Fooute Ibr Ameunt
3T 685.38 MKI USCGRET Fisst Citizan: Bank 083501825 81.50
‘ I;Ije;\'}.—sun? Woodforest National Bank 113008465 64788
New Amt: This field is FEDERAL TAXES STATE TAXES Bank Name: This block
h I m n f E.‘;epl._:vtlou; _'\E.o Tax Incoms ]:E‘cu‘nr_e_ YTD TWithheld YTD State #1 Withheld YTD [State 22 | Withheld YTDY
the total amount o -‘;‘3 A [TV A sTes1l A oo A 0.00 shows member’s bank

Net Pay the member
will receive. This
amount includes all
savings allotment
amounts the member
had deducted from
their pay.

COMMENTS ARE|ON REVERSE SIDE

* Includes menies from Retroactive adjustments

Exemptions: Thi§ field shows the marital status and withholding allowances

the member elecged.

Mo Tax Income: 'This field shows the total amount of income that was
earned for the month that is tajable income.

Income YTD: This field shows the total amount of income that has been

earned for the year that is taxable income.

Withheld YTD: This field shows the total amount of federal taxes that have
been withheld from the member for the year to date.

10

account information, which
includes savings allotment
and direct deposit
payments. If by check, bank
name will show N/A, but the
amount of the check will
show.
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HOW TO READ YOUR PAYSLIP

Back Side of Payslip

Femarss

it the top of this Fay Slatemast you hawe besn assignes am Employse D2, i used, Instead of 5o

dEnty you In the new Glosa Pay system, Piease geep ihis Pay Stalement, orwrts your Erpioyes 10 $ cowr Youll
eant to wse % I fUtue pay change requssss you sEnd $o FAC (RAZ) In fhe rear fustore, you will be goie bo maks routine
by charges or-ine thncugh the moernet, snd you wil nesd your Employes D2 slong wilh 3 Passwsond b use the
[at-Sanice spmilcation. You will be notied of Sst-2erice avalasi By and sroosoures for using It in an upcoming Retres

et

There ks a new faxafion process associaled wih FEFPAL Your moninly FITW and Mo Tax Income have been reduced by
[ amount of your FEPA Properly Dhision (becsuse FAPA Fropedy Division Is & pre-tax decuction]. Presiously, your
o Tan Income: was not reduced, and Instead your annual Tamabie income was acjusied durng Mowesmber,

[ you ane sliglole for muipls annutes. from e Coast Geard, undier e Global Pay sysbem, youw ars issusd one
Fombimed monthly payment. This paymeant ks taves based on & singie federal affholding siatus. Freviowsly, you
srafved muliipls mondly paymenls, and sach payment was separabsty Exsd.

Lmidiar tnie GloDal Pay sysiem, 3 ousiomer snied 1o mutipie payments. from the Coast Guand has thoze multipls
paymants mesd 3t 8 siegle Ted=ral winkoldng exsmplon stafes. Previous’y, you wers allvssd to be taeed using
Fepanate federal wikkhoid ing exemption Siatsses.

&

Remarks: This section will
show any messages that
need to be communicated
to the member by the
Retired Pay Branch. At the
beginning of each year, it
will include Cost of Living
Adjustments (COLA)
information on the member.

<«

OUR PAY DATA CHANGEL
FEDERAL TAX WITHROLDING (FWT) CHAMGE
SEFCHILD PREMIUM CHAROED

[F VOU HAVE QUESTIONS, CONTACT: ATIRED PAY RECORDS ARE COMPLITER
OMMARDTIGE OFFICER (RAT) MATCHED WITH OTHER FEDERAL

TECT FERSOMWMEL SERVICE CENTER
Hed BE QUTMCY STREET
FOFEE A KB, &83-350]
FHOME: 1-500-T72-E724

ELFLOYMENT AMD BENEFIT RECORDE FOR
LEET FURFOSER

EE ZURE TO VERIFY ALL DATES OF EIETH
LISTED ABOVE FOR DEERE FUTRPOSES

ELUY LIS SAVINGS BEOMDS

Your Pay Data Changes:
This section will include
what entitlement,
deduction, or allotment
changed on the member. It
will also include any
information that may affect
the member’s eligibility for
benefits and/or
compensation.

Contact Information: Any
guestions or problems with
pay or information on the
payslip, call the number
provided on the payslip.

Powers of Attorney (POA), Guardianship, Trustee / Representative
Payee, and Retiree Benefits

11
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Retired Pay and Related Benefits Issues

A POA would need to state that the caregiver can deal with financial matters. The US Coast
Guard Pay and Personnel Center (PPC) Retiree & Annuitant Services (RAS) Branch would need
a copy of the POA.

If the retiree/annuitant has been declared incompetent, a POA is no longer valid. At that point
that office would need a guardianship or the caregiver must request to be appointed as the
trustee/representative payee to handle the person's affairs.

Health Care Issues for the Purposes of Working with TRICARE Health Plan or TRICARE
Medical and / or Dental Treatment Facilities on Medical Benefits Matters

Each TRICARE Regional representative will request that the Caregiver provide an executed
form DD 2870, Authorization for Disclosure of Medical Information. This form is available
for download on the respective regional TRICARE Health Plan websites.

e Alternatively, a general Power of Attorney may also be accepted.

e Each Treatment facility and the TRICARE Health Plan Manager may ask for the form
DD 2870 and / or the general POA. This form may be downloaded at the TRICARE
regional websites. (See the TRICARE section in this Guide).

e Treatment Facilities will also ask for a Medical Power of Attorney for health care
purposes.

12
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Health Insurance and Health Care

TRICARE is the Department of Defense’s worldwide health care program (covers
hospitalization, medical and pharmacy) available to retirees, spouses, dependents and survivors.
The U.S. Coast Guard, U.S. Public Health Service Commissioned Corps, and the National
Oceanic and Atmospheric Administration participate in this program.

The retiree (sponsor) will have enrolled his or her family in one or more of the TRICARE
programs. It is important to determine which programs the retiree is enrolled in to ensure
continuity of coverage. These choices may change depending on his or her location, age, status
and eligibility for different program options. Use the chart below to determine your available
options. Options may change when the retiree moves or becomes entitled to Medicare. When a
retiree, spouse, surviving spouse or other dependent becomes entitled to Medicare Part A,
TRICARE supplements Medicare, with TRICARE for Life (TFL) as the secondary coverage.
Medicare Part B must be purchased to retain TRICARE eligibility.

Details for each program option can be found at the TRICARE website at http://www.tricare.mil/
or by calling a TRICARE regional office, the Coast Guard Health Benefits Advisor or visiting
the TRICARE help desk at a local Military Treatment Facility.

Beneficiary Type Program Options
Retired service members and eligible family TRICARE Prime (requires an annual enrollment fee),
members, survivors, Medal of Honor recipients, available at:
qualified former spouses, and others. -- A designated Military Treatment Facility (MTF)

-- At civilian providers contracted by DoD
--US Family Health Plan (at several regional civilian
hospitals)

TRICARE Standard / Extra (No annual fee, but annual
deductible of $300 and co-payments of 20-25%).

TRICARE for Life (Enrollment in Medicare Parts A and
B required. If entitled to premium-free Medicare Part A
based on age, disability, or end-stage renal disease, the
beneficiary must enroll in Medicare Part B and pay the
premiums to retain TRICARE eligibility.)

TRICARE Retiree Dental Program (requires monthly
premiums based on zip code of residence.)

Retired Reserve members and their family members TRICARE Retired Reserve (members of the Retired
(If a Reserve dies under age 60, his family members Reserve under age 60 - monthly premiums required).
become eligible for military benefits on the date the

deceased would have reached age 60) TRICARE Retiree Dental Program (requires monthly

premiums based on zip code of residence).

13
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For assistance with health care coverage when moving or traveling, contact your regional
TRICARE contractor or primary care physician if enrolled in TRICARE Prime.

Eligibility for any TRICARE program requires enrollment in Defense Enrollment Eligibility
Reporting System (DEERS). This is essentially completed when a retired ID card is issued. As
a survivor, a new ID card must be issued upon the death of the retiree sponsor. See the section
on DEERS that follows this section for information on DEERS.

US Family Health Plan

Retirees and family members in six geographical areas of the country are eligible to receive
health care from the US Family Health Plan (USFHP). These areas are:

Portland, ME
Boston, MA

New York, NY
Baltimore, MD
Corpus Christi, TX
Seattle, WA

US Family Health Plan is the only TRICARE Prime program that offers benefits to active duty
family members and all military retirees and their eligible family members, including those 65
years of age and over, regardless of whether or not they participate in Medicare Part B. So no
matter what their age, members benefit from the healthcare provided through the US Family
Health Plan.

Information about this TRICARE option can be found at:
http://www.usfhp.com/Default.aspx?tabid=120

Pharmacy Benefits

TRICARE Pharmacy Benefits are available to Active Duty and retired military and their family
members. Prescriptions for retirees or survivors may be filled in four ways: at a Military
Treatment Facility (MTF - an on base clinic, hospital or pharmacy); through the TRICARE
Home Delivery service (a mail-order pharmacy), administered by Express Scripts Inc.; from a
TRICARE Retail Network Pharmacy (most of the chain drug stores in the U.S. are part of the

14
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network, except Walgreens).; or as a last resort, through a non-network Retail Pharmacy. Co-
payments may change annually.

Military Treatment Facilities have a limited pharmaceutical formulary, so it’s wise to contact
them before you visit to ensure that they carry the drug you need. The beneficiary’s military ID
card and doctor’s script (paper or electronic) is all that’s required to fill prescriptions. Refills of
current prescriptions should already be in the DEERS data base. You will need the retiree or
survivor’s military ID card to receive any prescriptions intended for them.

Access to a military base for caregivers to assist with the needs of a retiree can be made with the
installations Commanding Officer through the Pass and ID office

Supplemental Insurance Plans for those enrolled in TRICARE Standard

By law, TRICARE is always the final payer of any health insurance claim. One exception is
TRICARE Supplemental insurance. TRICARE supplements are offered by veteran service
organizations such as the Military Officers’ Association of America (MOAA), the Fleet Reserve
Association (FRA) and others. These supplements indemnify beneficiaries from the cost of
coinsurance and sometimes excess charges. The Supplements require monthly premiums and
have an annual deductible of their own. A call to the carrier will confirm supplemental coverage.
Have the insurance certificate # or the military retiree’s Social Security number available.

Information on each TRICARE Program Option is at http://www.tricare.mil/
and the following telephone numbers:

North Region 1 877 874-2273 TRICARE Overseas 1 888 777- 8343
South Region 1 800 444-5445 TRICARE for Life 1 866 773-0404

West Region 1 877 988-9378
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The Coast Guard also has a dedicated Health Benefits Advisor, who can assist
in addressing TRICARE service and health care matters, telephone 1 800 942-
2422.

Veterans Health Care

A veteran may be entitled to health care and other assistance from the Department of Veterans
Affairs. If the veteran has been awarded a service-connected disability rating by the VA, inquiry
may be made at the facility where the veteran has been treated for his or her disability regarding
further care, up to and including domiciliary care (nursing home care). See the section in this
Guide on Veterans Affairs for more information.

TRICARE Retiree Dental Program

The TRICARE Retiree Dental Program, or TRDP, is administered by the Federal Government
Programs division of Delta Dental of California under contract with the U.S. Department of
Defense. Eligibility includes retired members of the uniformed services, including those in the
grey area who are entitled to retired pay but won’t begin to receive it until age 60, current and
surviving spouses, and some others on a subscriber basis. Enrollment in TRDP is voluntary and
requires payment of monthly premiums based on average dental costs in the retiree’s zip code.
The annual deductable amounts range from $50 —150 per year depending on the size of the
insured’s family. Diagnostic and preventative services are covered at 100%. TRDP pays a
percentages of other dental costs based on the type of dental service provided. TRICARE
Retiree Dental Program details can be found at http://www.trdp.org or at telephone 1 888 838-
8737.
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Veterans Affairs

Veterans are typically served by the Department of Veterans Affairs in three major ways:

1. Health & Well Being
2. Benefits & Services
3. Burials & Memorials

Health & Well Being

A veteran may be entitled to health care and other assistance from the Department of Veterans
Affairs. If the veteran has been awarded a service-connected disability rating by the VA, inquiry
may be made at the facility where the veteran has been treated for his or her disability regarding
further care, up to and including domiciliary care (nursing home care).

Benefits and Services

A veteran may be receiving compensation or other services from the VA. If a veteran needs
assistance with his or her benefits or services, contact the local Veterans’ Center (consult the
blue pages of your phone book, or online at http://www.va.gov/landing2_locations.htm) or call
the VA at 1-800-827-1000.

One of the most common VA services is the payment of VA Disability Compensation to
disabled veterans. A veteran, including any retiree, disabled by his military service is entitled to
compensation for diminished wages, for pain and suffering and for diminished quality of life.
Disability compensation is a benefit paid to a veteran because of injuries or diseases that
happened while on active duty, or were made worse by active military service. It is also paid to
certain veterans disabled from VA health care. The benefits are tax-free.

A veteran who is disabled by his or her service but who has not requested an evaluation by the
Department of Veteran Affairs, or significant deterioration in the veteran’s health has occurred
since the last evaluation, should be seen by the VA for a reevaluation. Contact the veteran’s local
Vet Center for assistance.
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Aid & Attendance Benefit

The Aid and Attendance (A&A) Pension provides benefits for wartime veterans and surviving
spouses who require the regular attendance of another person to assist in eating, bathing, dressing
and undressing or taking care of the needs of nature. It also includes individuals who are blind or
a patient in a nursing home because of mental or physical incapacity. Assisted care in an
assisting living facility also qualifies.

To qualify for A&A it needs to be established by your physician that you require daily assistance
by others to dress, undress, bathing, cooking, eating, taking on or off of prosthetics, leave home
etc. You DO NOT have to require assistance with all of these. There simply needs to be adequate
medical evidence that you cannot function completely on your own.

The A&A Pension can provide up to $1,704 per month to a veteran, $1,094 per month to a
surviving spouse, or $2,020 per month to a couple*.

A Veteran filing with a Sick Spouse is eligible for up to $1,338 per month*. Many families
overlook the A&A Pension as it pertains to veterans who are still independent, but have an ill
spouse. Keep in mind that in this situation, if the spouse’'s medical expenses completely deplete
their combined monthly income, the Veteran can file as a Veteran with a sick spouse.

Eligibility must be proven by filing the proper Veterans Application for Pension or
Compensation. (Form 21-534 surviving spouse) (Form 21-526 Veteran). This application will
require a copy of DD-214 (see below for more information) or separation papers, Medical
Evaluation from a physician, current medical issues, net worth limitations, and net income, along
with out-of-pocket Medical Expenses. This benefit is means tested, as are all VA pension
benefits, and the VA will require a full disclosure of net worth and monthly expenses.

A DD-214 is issued to military members upon separation from active service. DD-214s were
issued to separated service members beginning in the 1950's. The term "DD-214" is often used
generically to mean "separation papers" or "discharge papers", no matter what form number was
used to document active duty military service. If the VA has a copy of a DD-214, it is usually
because the veteran attached a copy (or sometimes, the original) to his or her application for
disability or education benefits. If you've lost your original DD-214 or a copy and you are
receiving (or applied for in the past) disability or education benefits from the VA, they may have
a copy (or the original, if you gave it to them) on file. At the very least, if you are currently
receiving benefits (or did in the past); they should be able to provide a Statement of Service,
which can be used instead of a "DD-214".

Before January 1, 1950, several similar forms were used by the military services upon discharge,
including the WD AGO 53, WD AGO 55, WD AGO 53-55, NAVPERS 553, NAVMC 78PD,
and the NAVCG 553 as discharge papers. All of these are acceptable to the VA for making
application.
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VA Caregiver Support

The VA operates a support program for caregivers of veterans. Details about this program can be
found on the VA website here: http://www.caregiver.va.gov/index.asp A good way to get started
learning what the VA offers is to read the information contained beneath the VA Caregiver
Support Services and the Caregiver Tool Box tabs on the VA Caregiver home page.

Burials and Memorials

Many veterans are eligible for burial in a VA or State managed VA cemetery. The National
Cemetery Scheduling Office has the primary responsibility for verifying eligibility for burial in
VA national cemeteries. A determination of eligibility is usually made in response to a request
for burial in a VA national cemetery. To schedule a burial fax all discharge documentation to 1-
866-900-6417 and follow-up with a phone call to 1-800-535-1117.

Major Categories of veterans eligible for burial in VA cemeteries include:

a. Veterans and Members of the Armed Forces (Army, Navy, Air Force, Marine
Corps, Coast Guard)

(1) Any member of the Armed Forces of the United States who dies on active duty.

(2) Any Veteran who was discharged under conditions other than dishonorable. With
certain exceptions, service beginning after September 7, 1980, as an enlisted person, and service
after October 16, 1981, as an officer, must be for a minimum of 24 continuous months or the full
period for which the person was called to active duty (as in the case of a Reservist called to
active duty for a limited duration).

b. Members of Reserve Components

(1) Reservists and National Guard members who, at time of death, were entitled to retired
pay under Chapter 1223, title 10, United States Code, or would have been entitled,
but for being under the age of 60.

c. Commissioned Officers of NOAA and USPHS

In most cases, full time duty after July 29, 1945 will qualify officers of the National
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Oceanic and Atmospheric Administration or U. S. Public Health Service for burial at
VA managed cemeteries. Consult the National Cemetery Scheduling Office for a
determination.

Military Funeral Honors

Military funerals and burial honors can be arranged through your funeral director. If your funeral
director is not familiar with the procedures, they should call 1-877-MIL-HONR (645-4667) or
visit the Military Funeral Honors web page at: www.militaryfuneralhonors.osd.mil. Funeral
Honors must be arranged through the funeral director. They are not automatic.

Death of a Veteran

The VA should be notified of the death of any veteran enrolled in the VA health system, or
receiving monetary benefits or other services from the VA. To report the death of a veteran to the
VA, call 1-800-827-1000.If the veteran had a Veterans Group Life Insurance policy in force, call
1-800-419-1473. They will instruct you about how to file a VGLI death claim.
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Long-Term Care Options

Federal Long Term Care Insurance Program (FLTCIP)

The Federal Long Term Care Insurance Program (FLTCIP) provides long term care insurance to
help pay for costs of care when enrollees need help with activities they perform every day, or
you have a severe cognitive impairment, such as Alzheimer's disease.

Most Federal and U.S. Postal Service employees and annuitants, active and retired members of
the uniformed services, and their qualified relatives are eligible to apply for insurance coverage
under the FLTCIP.

For more information about the FLTCIP, contact Long Term Care Partners at 1(800)582-3337,
or visit the website at www.ltcfeds.com.

Eligibility includes:

e Retired Members (annuitant) of the Uniformed Services who are entitled to retired or
retainer pay

o Retired "Grey" Reservists, even if they are not yet receiving their retired pay

e Qualified Relatives. If you are a qualified relative as described below, you can apply
even if the person you are related to does not apply, or even if the person you are related
to applies but is not approved for coverage. These include: spouses & surviving spouses
of the uniformed services who are receiving a Federal survivor annuity, adult children (at
least 18 years old, including adopted or step children) of living annuitants above.

Accelerated Benefits Option of Insurance Policies

The Accelerated Benefit Option gives terminally-ill Veteran’s Group Life Insurance (VGLI)
policyholders and policyholders of the Navy Mutual Aid Association (NMAA) and other
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commercial life insurance policies access to the death benefits of their policies before they die.
This can function as long term care insurance in end of life circumstances. The insured member
or policy holder may receive a portion of the face value of the insurance in a lump sum payment.
Contact the insurance underwriters for details. See the section on The Survivor Benefit Plan &
Life Insurance in this Guide.

Veterans Nursing Homes

Veterans Nursing Homes are generally available to active duty veterans but some states have
beds for people who served with the reserves or National Guard and the spouses of veterans. The
majority of these homes offer nursing care but some may offer assisted living or domiciliary
care. Generally there is no income or asset test. Most veterans in most states would qualify.
Many states have waiting lists of weeks to months for available beds. Each facility has different
eligibility rules and there is an application process. You cannot simply walk in the door and
arrange for nursing care on the spot. You must contact the veterans home you are interested in to
find out the availability of beds and the application process. The website for a state-by state list
is: http://www.longtermcarelink.net/ref state_veterans va_nursing_homes.htm.

The Armed Forces Retirement Homes

Two retirement homes are available for enlisted retirees, and officers at least one-half of whose
service was not active commissioned service (other than as a warrant officer or limited-duty
officer). For information on these homes see:

https://www.afrh.gov/afrh/.
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The Survivor Benefit Plan & Life Insurance

Military retired pay ends on the date of a retiree’s death. The only way a survivor can receive a
portion of a deceased retiree’s retired pay is if the retiree enrolled in the military’s Survivor
Benefit Plan (SBP). Eligible annuitants are limited to surviving spouse or surviving former
spouse, minor children or disabled adult children, except in certain rare circumstances. The
retiree declared his or her eligible beneficiaries at the time of retirement, or subsequent marriage.

The SBP annuity will be paid to a beneficiary upon the retiree’s death. The SBP can be as great
as 55% of the deceased’s retired pay, but could be much less, depending upon decisions made at
military retirement. The annuity does not begin automatically. The beneficiary must apply for the
benefit. Application should be made through the CG Pay and Personnel Center (PPC) at 1-800-
772-8724, extension #7, by fax at (785) 339-3770 or by email at PPC-DG-RAS@uscg.mil. Mail
may be sent to:

Commanding Officer (RAS)
U. S. Coast Guard

Pay & Personnel Center
444 Se Quincy St

Topeka KS 66683-3591

Some Coast Guard members also hold life insurance. Some of the organizations which may
underwrite policies for retirees are the Department of Veteran Affairs through their Veteran’s
Group Life Insurance program (VGLI), or the Navy Mutual Aid Association (NMAA).

Veteran’s Group Life Insurance

Some retirees and veterans converted their Service members Group Life Insurance to Veteran’s
Group Life Insurance (VGLI) when they separated or retired from the service. Information about
VGLI, including contact phone numbers and Frequently Asked Questions may be obtained from
the Office of Service Member’s Group Life Insurance (OSGLI) at this web site:
http://www.insurance.va.gov/sgliSite/miscellaneous/contact.htm

Navy Mutual Aid Association

The Navy Mutual Aid Association (NMAA) is a non-profit, federally tax-exempt, mutual benefit
Veterans Service Organization which was established in 1879 by sea service members for the
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purpose of providing financial protection (i.e., life insurance and annuities) to the sea service
member and family. NMAA can be accessed at (800) 628-6011 or at
http://www.navymutual.org/. NMAA also provides assistance to survivors of insured NMAA
members in understanding survivor benefits.

Accelerated Benefits Option

The Accelerated Benefit Option gives terminally-ill VGLI policyholders and policyholders of
NMAA and other commercial life insurance policies access to the death benefits of their policies
before they die. The member may receive a portion of the face value of the insurance in a lump
sum payment. Contact the insurance underwriters for details.
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Veteran Service Organizations

Many Coast Guard retirees belong to one or more Veteran Service Organizations (VSOs). These
organizations exist to advocate for quality of life issues for members of the military community,
who include currently serving and retired service members, veterans, survivors and family
members. These organizations also may assist retirees and their families and survivors identify
and resolve benefit and entitlement issues such as retired pay, veteran compensation, health care
and survivor issues.

Some VSOs provide supplements to TRICARE, the military’s health care benefit, or to
MEDICARE, the health program for America’s seniors. These supplements are not part of the
TRICARE or government system and are not a required purchase. They are commercial
products; premiums are paid from a retiree or survivor’s disposable income. Typically, these
plans have their own annual deductible. Their value is in shielding retirees and survivors from
TRICARE cost shares, and sometimes excess charges, levied by health care providers, or to pay
the beneficiary’s MEDICARE cost share.

Some of the veteran service organizations a Coast Guard retiree may belong to include but are
not limited to:

American Legion (AL) http://www.legion.org/

Chief Warrant Officer Association of America (CWOA) http://www.cwoauscg.org/

Coast Guard Chief Petty Officers Association of America (CPOA) http://uscgcpoa.org/

Fleet Reserve Association (FRA) http://www.fra.org/

Military Officer Association of America (MOAA) http://www.moaa.org/

Navy League of the United States (NL) http://www.navyleague.org/

Veterans of Foreign Wars (VFW) http://www.viw.org/

Many of these organizations have posts or chapters in the community. They can be good sources
of information regarding local resources to assist members of the military community.
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